I[OHOJIHI/ITC.JIBHBIC BH/bI 06C.]Iy7KI/IBaHI/IH

nsa ATC-31, 32, 34, 33, 35,41, 42, 43, 44, 45, 47, 48, 49
(ToN1bKO /151 a00HEHTOB, Tesle()OHHBIE ANNAPAThl KOTOPHIX HMEIOT TOHAJIBLHbII HA00p)

Haumenosanue ycayru /I B O

Hcnoab3zoBanne IBO

IIposepka /IBO

Otmena JIBO

Onucanne

1. Orpanuyenue UCXOASLIUX
BbI30BOB

* 33 * mapons * 1-4 #

(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)

*# 33 * mapounp #

(JUIMHHBIH T'YJIOK — yCIIyra BBeJIeHa)
(KOPOTKHE TYJIKH — yCIIyra He BBEJIeHa)

# 33 * mapons #

(JUIMHHBIH T'yJIOK — yCIIyra OTMEHEHa)

Hcnonp3yercs aOOHEHTOM A7 OrpaHUYeHHs] BbIX0/a Ha:

1 — MeXXAYHApOAHYIO,

2 — MEXKLyHapOAHYI0, MEXYTOPOIHIOI0,

3 — MEXKILYHapOIHYIO, MEXKIYTOPOIHIO, BHYTPHOOIACTHYIO, COTOBBIC
4 — Ha Bce HampaBieHHs, (BKIIoYas ciryx0y 811)

[Tpu BBenernu [IBO aGoHEHT HCIOJIB3YET CBOH MAPOJIb.

2a. Be3ycioBHas nepeajgpecanus

* 21 * b- aboneHT #

(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)

*H21#

(JUIMHHBIH TYJIOK — yCIIyra BBeJIeHa)
(KOPOTKHE I'yIKH — YCIIyra He BBEICHA)

#21#

(JUIMHHBIH T'yJIOK — ycIIyra OTMEHEHa)

Be3oB  moceutaeMelii  Ha  HOMep  a0OHEHTa, He3aMeITHTeJLHO
nepeasipecoBbIBaeTcs Ha HoMep b- aOoHeHTa, yciyra mpeaocTaBJIsieTcst
To1bK0 Ha HOMepa ceTd OAO KI'TC u ¢denepajibHble HOMePa COTOBBIX
onepaTopoB.

20. [lepeagpecanusi BbI30Ba
NIPH 3aHATOM HOMepe

* 18 * b- aboueHT #

(JUTMHHBIH TYIOK — YCIyra BBE/ICHA)

*#18 #

(MUTMHHBIH TY/IOK — yCITyra BBE/ICHA)
(KOPOTKHE I'y/IKH — YCITyra He BBE/ICHa)

#18 #

(UTMHHBIH TY/IOK — yCITyra OTMEHEHaA)

Be130B noChIIaeMbIi Ha HOMEp a0OHEHTa, NepeagpecoBBIBACTCSI HA HOMEP
b- aboHeHTa, ecnm HOMep a0OHEHTa 3aHMT, YCJIyra NpeIoCTaBJIsIeTCS
To1bK0 Ha HoMepa cetm OAO KITC u denepaabHbie HoMepa
COTOBBIX OIIEPATOPOB.

2. Ilepeagpecanust BbI30Ba,
ec/Ii HoMep He 0TBevyaeT

* 19 * b- aboneHT #

(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)

*#H19#

(JUIMHHBIH T'YJI0K — yCIyra BBeJIeHa)
(KOPOTKHE T'YJIKH — yCIIyra He BBEJIeHa)

#19#

(JUIMHHBIH T'yJIOK — ycJIyra OTMEHEeHa)

BeI130B HIOCHUIaEMbIi Ha HOMep a0OHEHTa, IepeapecoBEIBACTCS HA HOMEP
b- a6OHeHTa, €CJI1 HOMEP a0oHeHTa He OTBEYACT, (nocie 5 MOCHUIOK BBI30BA)
yclyra mpenoctaBjisieTcsi ToJbko Ha Homepa cetu OAO KI'TC u
(enepanbHble HOMepa COTOBLIX 0IEPaTOPOB.

21. Ilepenaya BbI30Ba
NpH pa3roBope

Yeayra «Cekperapb»

B03MOXKHOCTh mlepeHanpaBUTh BXOISIIMNA WM HMCXOJSIIMNA  BBI3OB
TpeTheMy aboHeHTy. Bo Bpems pasroBopa, Haxath Ha Flash m
KPaTKOBPEMEHHOE HakaTHe Ha pbryar) U Ha6paTL HOMEDP TPETHETO aboHeHTa:

a). TIOJIOKUTh TeNeOHHYIO TPYOKY — BBI30B MEPEHIET K TPEThEMY;

0). MOTOBOPUTH C TPETHHM, MOJOXUTH TeleoHHYI0 TPyOKy — BBEI3OB
NepenaeT K TpeTbeMy

B). TIIOTOBOPUTH C TPETHbUM, HAXKATh Ha Flash (MM KPATKOBPEMEHHOE HaXKaTHe Ha pblyar)

BEepHYTBCS K  BXOAAIIEMY WM  HCXOASAIIEMY  BBI3OB,  YyCJyra
npenocTaBisercss Toabko Ha Homepa cetm OAO KITC nun
(eepajbHbIe HOMEPA COTOBBIX ONEPATOPOB.

3. Kondepenn — cBs3b B03MOXHOCTE  OAHOBPEMEHHOI0 Ppa3roBopa C JByMs JpyrMMHU

a60HeHTaMI/I, a TakK- XK€ C KaXJbIM IO OTACJBHOCTH 0e3 MpEephIBaHUA
CBJI3H.

1.1abop b- abonenTa

2.Flash (MITH KPAaTKOBPEMEHHOE HA)KaTHE Ha PhIYar) Ha60p B- abonenta

3. F|aSh (umu kpaTKOBpeMeHHoe Haxkatue Ha perdar) KHOIIKY 2 (nepekntouerne b u B- aGoHeHTOB)
4.Flash (uu kpatkoBpemennoe Haxatue na peraar) KHOIIKY 3 (koH(epeHLl — CBs3b)

5.Flash (uu kpatkoBpemennoe Haxatue na peraar) KHOIIKY 1 (koHel KoH(epeH1-CBS3H)

4. CokpaméHHblii HaGop HOMepa
(BBOJ B CIIPABOYHMK)

(McnoJib30BaHNe CIPABOYHUKA)

*51* (0-9)* b-aboHent #

(JUIMHHBIH T'y/IOK — yCIyra BBE/ICHA)

*H#51#

(JUIMHHBIH TYJIOK — yCIIyra BBE/ICHA)
(KOpPOTKHE I'yIKM — YCITyTa HE BBE/ICHA)

#51% (0-9) #

(JUIMHHBIH T'yJIOK — yCJIyra OTMEHEHa)

Bo03M0OXHOCTH BHECTH B CIIPaBOYHHUK 10 Pa3sINnYHBIX HOMEPOB.

**(0-9)

I[1pu cokpai&HHOM Habope UCTIOIB3YIOTCS TOJNBKO 3 KHOMKH.

5. YBenomiieHne o BXOAsIIEM
BbI30BE

*43 #

(JWITHHHBLI TY0K — yCIIyra BBEACHA)

*HA3H#

(JUIMHHBII TYI0K — yciIyra BBEICHa)
(KOPOTKHE I'yIIKH — YCIIyra He BBEICHA)

#43 #

(JUIMHHBIH I'yJI0K — yCJIyra OTMEHEeHa)

Bo BpeMs pazroBopa HOCTymaeT 3BYKOBOI CUTHAJ O BXOJSILEM BbI30BE,
naxas Ha Flash (MM KpaTKOBpeMeHHOe HaxxaThe Ha peryar) 1 KHOIIKY 2 MOXHO
TMEPCKIIIOYUTHECA Ha BXOJISITINI BBI3OB,

crp. 1



Haxas Ha Flash (1M KpaTKOBpeMeHHOe HaxaTue Ha pyiyar) U KHOIIKY 1 BEPHYTHCA K
MPEXKHEMY pPa3roBopy.

HaunmenoBanmue ycayru JIBO

Hcnoab3zoBanne IBO

IIposepka /IBO

Otmena JIBO

Onucanne

6. T'opsiuast JiuHUsI

* 53 * b- aboHeHT # -

(JUIMHHBIH I'yIOK — yCITyra BBEICHa)

*#03#

(JUIMHHBIN TYJI0K — yCIIyra BBEJICHA)
(KOPOTKHE TYJIKH — yCIIyra He BBEJIeHa)

#53#

(JUIMHHBIH T'yI0K — yCIIyra OTMEHEHa)

ITpu nopHATHU TeneGOHHON TPyOKH, ABTOMATHYECKH IIPOUCXOIUT HabOp
BBeIEHHOTO HOMepa (0e3 Habopa).

7. OTKJIIOYeHHE BXOASIIIUX
BbI30BOB (He 0€CIOKOUTD)

*26# -

(JUIMHHBIH T'yI0K — yCIyra BBE/ICHA)

*H#H26#

(JUIMHHBIN TYJIOK — YCIIyra BBEJICHA)
(KOPOTKHE TYJIKH — yCIIyra He BBEJIeHa)

#26#

(JUIMHHBIH TyJI0K — yCIIyra OTMEHEHa)

Huxrto x Bam He 103BOHHUTCS.

8. OHopa3oBblii Gy IHILHUK

Muknanyeckuii Oy IMIbHUK

*TT * xxxX # (XX-4.+XX-M.) *HTTH# HTT# BynunbHuK Ha Kaxkabli aenb. TenedOHHBIH 3BOHOK, aBTOOTBETUHK
(JUIMHHBIH T'yIOK — yCIyra BBE/ICHA) (JUIMHHBIN TYJI0K — yCIIyra BBEJICHA) (JUIMHHBIH T'yI0K — yCIIyra OTMEHEHa) COO6H.IaCT TOYHOE BPEMS. (MHHYTH BBOASTCS KpATHbIE IATH)

(KOPOTKHE T'YJIKH — yCIIyra He BBEJIeHa)
*78 * xxxx * 01-99 # *HTBH #T78# BynuibHUK Ha HeCKOJbKO aHeli. TeneoHHBI 3BOHOK, aBTOOTBETYHK

(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)
(01-99 xox- BO aHeit )

(JUIMHHBIA TYJIOK — yCIIyra BBeJIeHa)
(KOPOTKHE TYJKH — yCIIyra He BBE/ICHA)

(JUIMHHBIH T'yJIOK — ycIIyra OTMEHEHa)

C006HIaeT TOYHOC BPEMSI. (MuHYTbI BBOJATCS KPATHBIE TISTH)

9. YépHblii cCIMCOK BXOASIINX
BbI30B (10 50 HOMepOB)

* 72 * (0-49) * b-abonenr #
(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)
(0-49 — HOMep MO3HUIKUK B CIIHCKE )

*T1#

AKTMBU3MPOBATh yCIIYTY
(JUTMHHBIH TYIOK — YCIyra BBE/ICHA)

*HT2H

(JUIMHHBIH T'YJI0K — ycIyra BBeJIeHa)
(KOPOTKHE T'YJIKH — yCIIyra He BBEJIeHa)

#72* (0-49) #

BBIBECTH HOMep M3 CITHCKA
(JUIMHHBIH T'yJIOK — ycIIyra OTMEHEeHa)
HTL#

JICAKTHBH3HPOBATh YCIyTy
(JUIMHHBIN TYJI0K — yCIIyra BBE/ICHA)

BHecEHHBIC B CIIMCOK HOMEpa HE CMOTYT K BaM 103BOHUTHCS.

Howmep b — aboHeHTa BBOAHUTCS CIEAYIOIIUM 00pa3oM:

8 4942 + 6-3HauHbBII HOMED.

Hampumep: 8 4942 XXXXXX, rme XXXXXX - ropoxackoit HOMep.
8 + xoa ropoaa + HoMep abOHEHTa APYroro ropoza.

Hampumep: 8 ABC XXXXXXX, rne ABC — xon ropona, XXXXXXX —
HOMep a0OHeHTa.

ITociie BBOa HOMEPOB B CITHCOK YCIyr'y HEOOXOAMMO aKTHBU3HPOBATD.

10. BeJblil CIUCOK BXOIAIIMX
BbI30B (10 50 HOMepOB)

* 72 * (0-49) * b-aboneHT #
(JUIMHHBIH I'yJIOK — yciyra BBeJIeHa)
(0-49 — HoMep Tmo3HIMK B CITHCKE )

*T1#

AKTHBHU3UPOBATH YCIIYTY
(JUIMHHBIH TYI0K — ycilyra BBeIeHa)

*HT2H

(JUIMHHBIH T'YJI0K — yCIyra BBeJIeHa)
(KOPOTKHE I'y/IKH — YCITyra He BBE/ICHa)

#72 * (0-49) #

BBIBECTH HOMED U3 CITHCKa
(UTMHHBIH TY/IOK — yCITyra OTMEHEHaA)
#T1#

JICaKTHBH3UPOBATh yCIIyTy
(JUTMHHBIH TYJIOK — yCJTyra BBE/ICHA)

Tosbko BHECEHHBIE B CIMCOK HOMepa CMOTYT K Bam 1103BOHHUTBCH,
OCTaJIbHBIE HE CMOTYT.

8 4942 + 6-3HauHBIIT HOMED.

Hampumep: 8 4942 XXXXXX, rme XXXXXX — ropoackoit HoMep.
8 + xox ropoaa + HoMep abOHEHTa APYroro ropoaa

Hampumep: 8 ABC XXXXXXX, rne ABC — kox ropoga, XXXXXXX —
HOMep aOOHeHTa.

IMocne BBOa HOMEPOB B CIHCOK YCIYTy HEOOXOJUMO AKTHBH3HPOBATD.

11. YépHbplii CIUCOK UCXOASIIUX
BbI30B (10 50 HOMepOB)

* 62 * mapons*(0-49)*b-aboneHT

#

(JUIMHHBIH TYI0K — ycilyra BBeeHa)
(0-49 — HOMep MO3UIHH B CITHCKE )
* 61* mapob #
AKTHBHU3UPOBATH YCIIYTY

(JUIMHHBIH TYI0K — ycilyra BBeeHa)

*HO2H#

(JUIMHHBII I'YJI0K — ycJIyra BBe/IeHa)
(KOPOTKHE I'yIIKH — YCIIyra He BBEIeHa)

# 62 *naponp*(0-49) #
BBIBECTH HOMEp M3 CIIHCKA
(JUIMHHBIH T'yJI0K — ycJIyra OTMEHeHa)
# 61*mapons #
JICaKTHBH3UPOBATh yCIIyTy

(AMHHBI TYJI0K — yCITyra BBE/CHa)

C Bamlero ammapata HEBO3MOXHO OyJeT J03BOHUTHCS 10 HOMEPOB
BBEJIEHHBIX B YEPHBIN CIHMCOK.

Howmep b — aboHeHTa BBOAHUTCS CIEAYIOIIUM 00pa3oM:

6-3raunbIil HOMep 1t Bcex ATC ropona.

Hanpumep: XXXXXX, rae XXXXXX — ropoackoit Homep.

8 + Kox roposa + HoMep aboHEHTa JPYroro ropoja.

Hampumep: 8 ABC XXXXXXX, rae ABC — koa ropoga, XXXXXXX —
HOMep abOHEeHTa.

I[Tocie BBO/Ia HOMEPOB B CIIUCOK YCIYTy HEOOXOANMO AKTHBH3NPOBATh.

12. BeJblil CMUCOK MCXOAAIIHAX
BbI30B (10 50 HOMepoB)

* 62 *maposp* (0-49) *b-aboHeHT

#

(JWITHHHBLI TY0K — yCIIyra BBEACHA)
(0-49 — HOMep MO3HUIKMK B CIIHCKE )
* 61*mapoin #
AKTHBHU3MPOBATH YCIIYTY

(JWITHHHBLI TY0K — yCIIyra BBEACHA)

*HO2H#

(JUIMHHBIH TYIOK — yciIyra BBEICHa)
(KOPOTKHE I'yIIKH — YCIIyra He BBEICHA)

# 62 *mapons* (0-49) #
BBIBECTH HOMEp M3 CIIHCKA

(JUTMHHBIH TYI0K — ycIIyra OTMEHEHa)
# 61*mapons #

JICAKTHBH3HPOBATh YCIyTy
(JUTMHHBII TYI0K — yciiyra BBEICHa)

C Bamrero ammapara BO3MOXKHO OyA€T JO3BOHHTBHCS TOJBKO 10 HOMEPOB,
BBE/IEHHBIX B O€JIBINA CIIMCOK.

Howmep b — aboHeHTa BBOAUTCS CIIEAYIOIIUM 00pa3oM:

6-3rauHbl HOMep it Bcex ATC ropona.

Hanpumep: XXXXXX, rae XXXXXX — ropojackoit Homep.

8 + ko ropoaa + HoMep aGOHEHTa APYTOTo ropoa.

Hampumep: 8 ABC XXXXXXX, rne ABC — xoa ropoga, XXXXXXX —
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HOMep abOHeHTa.
ITocie BBOa HOMEPOB B CITHCOK YCIIYr'y HEOOXOIMMO AKTHBU3HPOBATD.

crp. 3



